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Thank you for your interest in sharing the message of Take Heart™ America.  It’s clear you share our passion for improving survival rates among sudden cardiac arrest (SCA) patients. We’re pleased to partner with you in utilizing the Take Heart America systems-based approach to increase the survival rate of those who fall victim to America’s number one cause of death.  Community outreach focuses on the first box of the four-pronged method to deliver optimum care for SCA patients.
[image: sba diagram 11-10]Your role is critical in the successful delivery of these life-saving therapies.  Most importantly:
· Awareness and Emergency Action Steps
· CPR Training
· AED Placement and Awareness


We know that many of you have been involved in CPR training in the past and we hope to help you spread the message in new and creative ways.  SCA affects over 350,000 people a year.  That is approximately the population of St. Louis, Missouri or Tampa, Florida.   Sadly, less than one third of those that have an out-of-hospital SCA receive bystander CPR before Emergency Medical Services (EMS) arrive.  This is what we need to change.  We need to increase CPR training and AED awareness to students, community groups, businesses, churches, and all places that people live, work and play.
We are grateful for the opportunity to work with you and look forward to a partnership that serves your community’s residents best.  Please feel free to contact me with questions, comments or suggestions.
Best regards,
Kim Harkins
Education Coordinator
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CPR Frequently Asked Questions
1. What type of CPR training is actually needed?  Most people are familiar with traditional community CPR classes that can take up to four hours and often are costly.  Students in these classes receive a course completion card.  Often this card is needed for employment or licensing requirements.  However, the average person rarely needs that lengthy and costly training.  In fact, studies have shown that students who learn in shorter, more casual settings are often less intimidated by the skill and more willing to act when an emergency happens.  The American Heart Association (AHA) Family & Friends CPR Anytime Kit ® is an effective tool to accomplish this.  The kit includes an inflatable manikin, replacement parts, and a training DVD.  It provides instruction for hands-on practice as well as a simple common sense approach and is truly a step by step training.
2. What kind of training is already taking place in your community?  Check with local health care groups, community education and schools to find out if training is already offered.  If possible, consider partnering and sharing this simple and effective tool to provide training to larger groups or more groups in a shorter time period.
3. Who can instruct CPR classes?  Traditionally CPR instructors were only individuals in the health care field and those that had taken the required courses to teach.  However, many others are very capable of presenting and sharing important messages.  Courses that include a course completion card still need to be taught by an instructor.  However, the AHA CPR Anytime message can be shared by anyone who has an eagerness to teach others and save lives.
4. What do I need to teach a class?  There is a variety of equipment that can be used for CPR training.  Manikins are available from many manufacturers at varying costs.  The basic tools you will need are:  Manikins, AHA CPR Anytime Kit ® with video, DVD/TV and the appropriate space for the group you are teaching (i.e. carpeted room to practice on the floor).  More details regarding equipment options are listed on the next page.
5. Are there any tools to help teach?  There are several programs that have been started in different communities.   We have included some examples that might work for yours.   Instead of recreating the wheel, you can save time and energy by sharing what others have already done the work and put together.
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Training Tools – CPR Course Outline Suggestions
1. Introduction: Share how you got involved and why it is important to you, participants value your opinion. (2 minutes)
2. Background Information – To help spread this message, give a short explanation about Take Heart and the systems-based approach.  Consider using the ‘No Fear CPR’ web version as a supplement to discussion. (3 minutes)
3. Why is this important? – Share the tips on the card.  Participants like the statistics and it helps them see why CPR training is so important.  Help them see the numbers, for example, when you talk about less than a third receiving bystander CPR; divide the room and mention how many of them might not receive CPR , when needed, if people are afraid to do it. Explain the difference between a heart attack and SCA – plumbing vs. electrical. (3 minutes)
4. Explain the AHA CPR Anytime kit – Talk about reuse and encourage sharing the kit as the more people that learn CPR the higher the survival rate.  Take Heart encourages the use of the whole video for CPR training, not just ‘hands only’.  This gives them the information needed for emergency situations and allows them the choice.  A discussion of barriers to CPR can help and that is a good time to mention that if you are unwilling to do breaths, then at a minimum, do compressions only till help arrives.  Other barriers to CPR that might be mentioned are:  too difficult – which has been adapted in AHA guidelines and is much easier with less details to remember; liability – discuss the Good Samaritan Law; fear of causing more harm – remind them that they can’t do more harm, they can only help and might save a life. (4 minutes)
5. Watch Video – Emphasize CPR training tips on card.  Have participants follow video and practice.  Offer practice scenarios if time allows or for specific situations. (22 minutes for video portion of CPR)
6. AED Review – The AHA CPR Anytime Kit video covers AEDs in a separate section.  Many feel that they need practice with the device that is in their workplace or organization.  Remind them that all AEDs work the same and following the pictures and voice prompts will guide them through the appropriate use, no matter what brand it is. (5-10 minutes)
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	CPR Teaching Tips (laminate card)Course Outline

· Introduction
· What is Take Heart America?
· National community-based initiative to look at best practice in managing SCA
· Increasing survival rate from out-of-hospital SCA, which nation-wide is less than 5% 
· About 5% survive to the hospital – CPR, AED, ITD & cooling can increase survival to over 20%
· Why is this so important?
· > 350,000 are affected by SCA every year (Tampa, FL and St. Louis, MO) 900 in Suffolk County
· Less than a 1/3 of SCA victims receive bystander CPR
· Doing something is better than nothing!!! 
· Heart Attack vs. Sudden Cardiac Arrest
· Plumbing vs. Electrical
· Heart attacks cause muscle damage that may lead to SCA
· Not all SCAs are caused by heart attacks
· Compression “HANDS-ONLY-CPR”
3C’s (Check, CALL 911, Compress)
Compress DEEP, HARD & FAST 
Rate at least 100 / minute
· SEND for AED

· Using the AHA CPR Anytime Kit®
· Have kits out and space for each person to practice
· DVD has sections for various topics – minimally go through entire CPR section




        
· CPR Training Tips
· Encourage 30 compressions to 2 breaths unless unwilling to give breaths, then do hands-only CPR till help arrives
· Compress chest hard and fast, compress at least 2” at a rate of at least 100 beats per minute                                    *use Stayin’ Alive song for beat
· Emphasize chest recoil (rise) during compressions
· Remind to minimize interruptions
· Discuss items not on video: Scene Safety, Good Samaritan law, vomiting, hear or feel cracking even with good CPR, 
· Consider watching other sections on video if time allows 
· AEDs
· Apply the AED chest pads on bare chest as soon as it is available and turn unit on
· Always follow the pictures and voice prompts 
· Demo unit if available and practice scenarios if time allows
· Applications that Help Save Lives.
· PulsePoint
· SMART911.com



www.takeheartamerica.org
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What Works?
Examples of other programs
Education:
1. High Schools – Take HeartTM Anoka County piloted a program through the health curriculum.  It shortened the time needed for training and added components for the students to train others outside the classroom to complete the grading criteria.  In the 2008-2009 school year, 239 students were trained in CPR and they in turn trained 880 family members and friends, totaling 1,109 total trained in the community.
2. After School – MN State High School League developed a program to help athletic directors train both coaches and students to be better prepared in the event of an emergency.  This is a new program that will help schools provide better training as often sports booster clubs have the funding to assist with training equipment to use in this program and traditional CPR courses.
3. Colleges – Take HeartTM St. Cloud worked with St. Cloud State University to provide training to freshman students as part of a mandatory class.  These students were required to share what they had learned resulting in almost 10,000 trained.  This is now moving toward possible college credited courses with “CPR Goes to College”.

Community:
1. Fire Departments – Two fire departments in the Anoka County area have taken the training movement by storm.  They did this by using the AHA CPR Anytime Kits to offer free (or donation only) classes in their communities.  They advertised on community billboards and newsletters and now have calls for their upcoming classes.  In less than a year, one department trained almost 500 community members.
[image: CPR_Railroad]
2. Places of Worship – Many churches have parish nurses or wellness committees who have many resources to get this training done.  CPR Sunday is one program that has been very successful.  Training is held between services or following weeknight events.  With little commitment of time, these groups have trained most of their congregations in CPR and several have raised funds to purchase an AED for their church.
[bookmark: _GoBack][image: Take Heart Anoka_114]
3. Worksites – Cub Foods has done a great job of creating a workplace program to support CPR training and emergency response in their stores.  Not only have they placed AEDs in all corporate stores but every other year, five members of leadership come to a four-hour training in CPR and AEDs.  Those five take their training and AHA CPR Anytime Kits back to their own store and train employees.  Cub Foods is working to make CPR training part of their employee orientation.
4. Community Events – CPR training can happen anywhere and can be tailored to that group or the amount of time available.  Take Heart Anoka used hospital sponsored events to teach CPR.  At a golf tournament, participants learned CPR under the tent before teeing off.
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Resources
http://www.suffolkcountyny.gov/Departments/FireRescueandEmergencyServices/TakeHeart.aspx 
PARTNER PORTAL
http://www.suffolkcountyny.gov/Departments/FireRescueandEmergencyServices/TakeHeart/TakeHeartPartnersPortal.aspx 
https://www.facebook.com/SCFRES
Twitter @SuffolkCoFRES  
www.takeheartamerica.org
www.takeheartminnesota.org
www.takeheartanoka.org
www.takeheartstcloud.org
www.allina.com/heartsafe
www.cpranytime.org
www.americanheart.org
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